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*67 - Block Caller ID (for single call)
*82 - Unblock Caller ID (forsingle call)
*90 - E[tension Login (Call Queue)
*91 - E[tension Logout (Call Queue)

Voicemail �)RU�SHUVRQDO�PDLOER[HV�RQO\� Listening to Messages 

MDNLQJ D PKRQH CDOO 

)RU�DOO�FDOOV��GLDO�the area code and number (i.e. ���-���-����). 
'R�QRW�GLDO���RU���LQ�IURQW�RI�WKH����GLJLW�WHOHSKRQH�QXPEHU��

%DVLF�)XQFWLRQV 
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$PNNPO�'FBUVSFT
%JBM�JO�UP�7POBHF�.FFUJOHT
)PUFMJOH���-PH�JO�UP�EFWJDF�VTF�7.�QBTTXPSE�XIFO�QSPNQUFE
)PUFMJOH���-PH�PVU�PG�EFWJDF
$BMM�GMJQ�	USBOTGFS�B�DBMM�BOTXFSFE�PO�ZPVS�NPCJMF�QIPOF�CBDL�UP�ZPVS�EFTL�QIPOF�PS�WJDF�WFSTB

$BMM�2VFVF���-PH�JO�UP�$BMM�2VFVF�GPMMPX�QSPNQUT
$BMM�2VFVF���-PH�PVU�PG�$BMM�2VFVF
$POOFDUT�UP�WPJDF�NBJM�GPS�DVSSFOU�FYUFOTJPO
$POOFDUT�UP�BOPUIFS�FYUFOTJPOhT�WPJDFNBJM�
4FOET�B�DBMM�EJSFDUMZ�UP�BOPUIFS�FYUFOTJPO�T�WPJDFNBJM��5P�VTF�UIJT�DPEF�ZPV�NVTU�VTF�UIF�CMJOE�USBOTGFS�PQUJPO��'PS�FYBNQMF�UP�
TFOE�B�DBMM�EJSFDUMZ�UP�FYUFOTJPO�����T�WPJDFNBJM�CMJOE�USBOTGFS�UIF�DBMM�BOE�UIFO�QSFTT�������

0QUJPOBM�'FBUVSFT
���� 4UBSU�SFDPSEJOH�	0O�%FNBOE�$BMM�3FDPSEJOH�POMZ
�
��� 4UPQ�SFDPSEJOH�	0O�%FNBOE�$BMM�3FDPSEJOH�POMZ
��
���� #MPDLT�ZPVS�DBMMFS�*%�	DVSSFOU�DBMM�POMZ
�
���� 6OCMPDLT�ZPVS�DBMMFS�*%�	DVSSFOU�DBMM�POMZ
�
����� .8#���.POJUPS�BO�FYUFOTJPO

/PU�3FDPNNFOEFE�GPS�%SFYFM
-FUT�ZPV�VTF�UIF�EJBM�CZ�OBNF�EJSFDUPSZ
$BMM�1BSL���1BSL�B�DBMM
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����� $BMM�1BSL���3FUSJFWF�B�DBMM

5*1��5IF�UFO�EJHJU�QIPOF�OVNCFS�PG�ZPVS�QIPOF�TIPVME�BQQFBS�JO�UIF�
TDSPMMJOH�UFYU�PO�UIF�UPQ�PG�UIF�EJTQMBZ��

DLDOLQJ  
Dial the number and either:

� 3UHVV��
� 3UHVV�6HQG�VRIW�NH\
� Pick up the handset.
� Press the Speakerphone button.
� Press the Headset button.

PODFLQJ D CDOO RQ HROG 
�� Press the ³Hold´ soft ke\ located directl\ beloZ the bottom of the screen.

To retrieve the call, either press the resume soft ke\ located beloZ
the bottom of the screen. or press the line appearance
button the call is on (light should be red and blinking).

7UDQVIHUULQJ D CDOO (AWWHQGHG 7UDQVIHU) 
TaOk WR Whe SeUVRQ befRUe WUaQVfeUUiQg Whe caOO WR WheP 
�� While on a call, press the Transfer soft ke\ located directl\ beloZ

the bottom of the screen.
��

��

Press the # (pound) button (or Zait a feZ seconds) and Zhen
the other person picks up, announce the call.
When \ou are read\ to complete the transfer, press the
transfer soft ke\ again and the call Zill be transferred.

7UDQVIHUULQJ D CDOO (BOLQG) 
TUaQVfeU Whe caOO WR VRPeRQe ZiWhRXW VSeakiQg WR WheP 
�� During a call, SUHVV�the transfer soft ke\ located directl\

beloZ the bottom of the screen.
�� Dial the desired e[tension or telephone number.
�� Press the transfer button or soft ke\ again to complete \our

transfer.

1. While on a call, press the Conference soft ke\ located directl\
beloZ the bottom of the screen and the caller Zill be put on
hold.

2. Dial the third part\¶s number or e[tension and press the #
(pound) button (or Zait a feZ seconds).

3. When the third part\ ansZers, press the conference soft ke\ again
and the first caller Zill be connected. All parties should be connected
at this point.

'1'����'R�1R�'LVWXUE�)HDWXUH 
%/%���%P�/PU�%JTUVSC
5IF�%P�/PU�%JTUVSC�GFBUVSF�JT�QSFWFOUT�DBMMT�GSPN�SJOHJOH�PO�UIJT�EFWJDF��$BMMT�XJMM�TUJMM�SJOH�PO�PUIFS�
EFWJDFT�BOE�TPGU�QIPOFT�BDDPSEJOH�UP�UIFJS�TFUUJOHT��
��5P�&OBCMF�%/%

v 1SFTT�UIF�%/%�TPGU�LFZ�
5IF�%P�/PU�%JTUVSC�JDPO�BQQFBST�PO�UIF�IPNF�TDSFFO�JOEJDBUJOH�UIBU�UIF�
GFBUVSF�IBT�CFFO�FOBCMFE�

)HDWXUH�.H\V

%JTQMBZ�BOE�4PVOE�"EKVTUNFOUT
'PS�%JTQMBZ�QSFTT�MFGU�BSSPX���'PS�4PVOE�QSFTT�SJHIU�BSSPX�

'FBUVSF�$PEFT�

5*1���5P�USBOTGFS�B�DBMM��EJSFDUMZ�UP�BOPUIFS�FYUFOTJPOhT�WPJDFNBJM�CMJOE�USBOTGFS�UIF�DBMM�

BOE�EJBM����CFGPSF�UIF�UIF�PUIFS�FYUFOTJPOhT�UFMFQIPOF�OVNCFS�

CRQIHUHQFH CDOOLQJ 
5P�EJTBCMF�UIJT�GFBUVSF�1SFTT�UIF�%/%�TPGU�LFZ�BHBJO���5IF�%/%�JDPO�XJMM�EJTBQQFBS�
GSPN�UIF�TDSFFO�

5*1��5P�USBOTGFS�BO�JODPNJOH��DBMM�EJSFDUMZ�UP�ZPVS�FYUFOTJPOhT�WPJDFNBJM�XJUIPVU�
BOXFSJOH�UIF�DBMM�XIJMF�UIF�DBMM�JT�SJOHJOH�QSFTT�UIF�'8%�TPGU�LFZ�MPDBUFE�EJSFDUMZ�
CFMPX�UIF�CPUUPN�PG�UIF�TDSFFO�BOE�UIFO�EJBM������
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